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RESULTS OF THE SURVEY
Ruse, Bulgaria, 19 March, 2011
INTRODUCTION

There was organized a common survey within DASUN project, performed on 19th March, 2011 in Ruse, Bulgaria. 
Respondents were seniors who are members of the Union of Pensioners’ 2004, section Ruse. The questionnaire was made by all partners of the DASUN, with necessary changes for a certain area. 
The main aim of the survey is to definite the necessities and the possibilities for organizing common distant training of adult.
RESEARCH AND RESULTS
All questionnaires are valid. 

The respondents ware of 28 women (68%) and 13 men (32%) (Fig. 1). The age of the respondents is between 59 and 81. 
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Figure 1

The picture of their educational level is presented on the Fig. 2.  32% of the respondents finished Secondary School or Professional school, 60% has University Master Degree diploma and 8% finished other kind of education. 
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Figure 2
The life situation at the moment was divided to 6 categories (Pensioner, Close to pension, Full time employee, Half time employee, Part time employee, Unemployed), but not all of them were filled with answers (Fig. 3). The most of respondents – 93% are pensioners. Only 7% of them are in half time employment. There are no persons who are close to pensioners or who are in full/part time employment. The professions at work for one pensioner is knitter.  
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Figure 3
The main areas of the professional work before retaining are presented on the Fig. 4.  The respondents worked as follows: 27% Industrial, 4% Health, 31% Administration, 0% Housewife, 20% Education, 18% Other Areas.
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Figure 4
Most of the respondents don’t use computer (63%) and Internet (63%). The skills for computer and Internet usage ware developed as follows (Fig. 5): 
· 7% in the University;

· 20% at work;
· 6o% at home;
· 13% in a training course.
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Figure 5
The interest of the people in training in computer and Internet usage is presented on Fig. 6. Only 7% of the respondents are not interested in this type of activity. It is necessary to remark that there are persons (10%) who are interesting in training activities but they report that they have not money. 
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Figure 6
15% of the respondents don’t know anything about the virtual/distant (distance) training courses and 70% - about the requirements of these courses (Fig. 7).
.
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Figure 7
The interest of the respondents in participating in virtual distant training courses is presented on Fig. 8. 
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Figure 8
67% of the respondents will use the distant training to develop their computer skills and 19% to study language (Fig. 9).
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Figure 9
The areas, in which educational programs these people would like to participate are presented on Fig. 10. The most of respondents are interested in 
· Healthy lifestyles (13%);

· Bulgarian and foreign cultural-historical heritage (12%);
· Intergenerational activities (12%);
· Finding useful information for illnesses and treatment (11%);
· PC and Internet usage (10%).
Other areas of great interest of the respondents are as follows: 
· Cultural development (artistic creation, literature, music) (9%);
· Developing communication skills (9%).

The respondents are interesting in languages, especially in mother language (4%) and in English language (4%). There is interest also in learning Russian (2%) or French (1%). 

The Fig. 10 shows that the respondents are also interesting in:

· science courses on Psychology, History, Sociology, Economy (4%);
· civic activities/voluntary work, science courses on Medicine, Ecology, Geography, modern team work, project work (3%).

Also, it is necessary to mention that only 1% of the respondents are interested in enterprneurial education.   
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Figure 10
Regarding interest in voluntary work (Fig. 11), most of respondents are interesting in engaging themselves in organizational work in association or a club (56%). 

And 24% of them would like to working with people in need in the neighbourhood.
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Figure 11
Only 38% of the respondents are interesting in information about the possibilities of continuing education for adults (Fig. 12). 
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Figure 12

And only 29% of them know institutions that are offering such kind of courses (Fig. 13).
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Figure 13
59% of the respondents have never wanted to change their specialization (Fig. 14).
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Figure 14
100% of respondents consider adult education courses useful for them (Fig. 15). 
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Figure 15
The respondents are willing to spend some time on their education (Fig. 16). The most of them can spend:

· 1 – 2 months (44%);
· 3 or more weeks (23%).

The other respondents wii spend:

· Several day seminars (14%);

· one week (13%);
· two weeks (10%).
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Figure 16
The respondents ware asked to choose up to three options regarding goals they connect with continuing education. Their answers are presented on Fig. 17.

The most important expectations of the respondents from the continuing education are: 
· to be together with people who have similar interests (22%);

· to be able to follow new social developments (15%);

· to understand deeper some interesting areas (12%);

· to be able to discuss thing with other people, also younger ones (12%).
The other group of answers include: 

· to realize what I did not have time for before (9%);
· to be because my friends/partner take part (8%);
· to stay mentally fit (85).
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 Figure 17
Mainly, the respondents consider that a certificate of these courses is not important (Fig. 18), (63%). Only 22?% wants to get some sort of confirmation and 15% is not sure yet. 
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Figure 18
Next topic is the preferred form of training (Fig. 19). The most of respondents prefer practical training (22%).

Many respondents are also interesting in the following training forms:

· Educational excursions (14%);

· Small groups activities (12%);

· Courses (10%);

· Groups of interests (10%). 
A small number of them are interesting in:

· Seminars (8%);

· Research activities (8%);

· Circular lectures (6%);
· Intergenerational learning activities (6%)
Only two persons are interesting in individual lectures and in E-learning.
No one of the respondents is interesting in Workshops (0%) or in other kind of training. It show that the respondents are not familiar with any other kind of form of training. 
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Figure 19
The respondents don’t have possibilities to spend money in adult education (95%). We didn’t ask them about the reason because the main reason is only one – small pensions.  

Other questions connected with the amount that the respondents are ready to pay for different kind of training courses on:

· Computer/Internet usage - 3 days lectures and practical classes;
· Finding useful information for healthy life and how to cope with healthy problems;
· Distant education - about 4 weeks with providing of materials, contact with lecturers and 1 day for contact with lecturers;
· Educational excursion connected with knowledge and news about Bulgarian culture and historic heritage (visits to different famous monuments and sites in Bulgaria/ (3 days travel with bus, lectures and introduction of the cultural and historical places).
The main answer of all questions is that such kind of training courses have to be without payment. The number of respondents that thing is such way according to the questions is presented on Fig. 20. 
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Figure 20. Number and percentages of the respondents who reported that 

adults training have to be without payment
Only five respondents are agree to pay 40 leva (20 €) for educational excursion. Two respondents reported that 40 leva (20€) and one reported that 60 leva (30 €) is good payment for Computer/Internet training course. And one respondent is agree to pay 60 leva (30 €) a distant training course. 
There are also answers that the respondents are not interesting in training courses with payment (Fig. 21). 


[image: image25.emf]3

7%

5

12%

9

22%

8

20%

0

2

4

6

8

10

Computer/Internet usage

Finding useful information

Distant education

Educational excursion


Figure 21. Number and percentage of the respondents who are not interesting 
in training courses with payment 

The most of respondents agree that the main results of adult training have to be (Fig. 22):

· Collecting data and publication (39%);
· Developing of information page (39%).
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Figure 22

CONCLUSIONS
All respondents are pensioners who are worked at administrations, industry and education. 68% of them are women.

More than 60% of the respondents don’t use PC and Internet and those who use ware trained at home. Almost all respondents would like to take part in computer training. 

85% of the pensioners don’t know anything about the distant training courses and 63% would like to take part in such kind of training with the main aim to forming and developing their computer skills. 

For the respondents the most interesting areas for the distant training courses are:
· Healthy lifestyles;

· Bulgarian and foreign cultural-historical heritage;

· Intergenerational activities;
· Finding useful information for illnesses and treatment;
· PC and Internet usage.

The respondents don’t look for information about possibilities for adult training but think that this kind of courses if very useful because it provide conditions:

· to meet people with similar interests or young people;

· to follow the new social processes;

· to deeper knowledge in the areas of interests.

The most favorite forms of training are practical training, educational excursions and small groups activities which provide conditions for communication.

The term of training has to be from 3 weeks till 2 months.
The respondents have not money to pay training courses on interesting items and will take part if the training is without payment. A few number of respondents mark amounts that they agree to pay for definite training course.
Most of the respondents think that the distant training courses have to finish with a research activities – collecting, processing and publishing of data or with a development information web page. There is also an interesting idea – developing of album with the results. 

More than half of the respondents are interesting in voluntary work in the form of organizational work in association or a club. 
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